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Internal 

Subcontracted Processors 

The sub processors listed in the following overview are used in connection with the 
selected service provision as described below. 

 

Group companies 

The Dräger Group companies listed in the following overview are used as subcontractors, 
unless they have been directly commissioned by you as data processors. 

Group companies Processing activity Location Module 

Drägerwerk AG & Co. KGaA Provision and support of 
digital solutions / 
products 

Germany 1 - 18 

Dräger Safety AG & Co. 
KGaA 

Provision and support Germany 1 - 18 

 

QuaDigi, UAB Development and Support Lithuania 1, 2, 3, 6, 9 
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Internal 

External Sub processors 

The external subcontractors listed in the following overview are engaged in the provision 
of services as described below. 
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Internal 

Subcontractors Processing activity Location Module 

Microsoft Ireland Operations 
Limited 

Technical hosting Ireland 

Server location: 
Netherlands, 
Sweden 

1, 2, 3, 4, 
5, 6, 7, 9, 
11, 13, 16 

Atos Information Technology 
GmbH 

Technical Hosting Germany 

Server location: 
Germany 

8 

Okta Inc.  

Processor: Okta GmbH, 
Germany 

Registration and user 
management for the 
digital application  

USA 

Server location: 
Germany, 
Belgium, 
Netherlands 

1, 2, 3, 4, 
6, 7, 9, 
12, 16 

Mongo DB Ltd. Database operator Ireland 

Server location: 
EU 

2  

Functional Software Inc. 
(Sentry) 

Error analysis and system 
security 

USA 

Server location: 
USA 

2, 3, 6, 8, 
9, 16 

Twilio Inc. (Twilio Sendgrid) Customer communication USA 

Server location: 
USA 

2, 3, 9,  

Cloudflare Inc. Content Delivery Network USA 

Server location: 
USA 

3 

Google Ireland Limited Map functionality, app 
development (Firebase) 

Ireland 

Server location: 
Ireland 

3, 4, 5,  
9, 12 

Product Fruits s.r.o. Web applications Czech Republic 

Server location: 
EU 

3, 16 
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Internal 

Rainer Lerg, Hamburg Management software Germany 

Server location: 
EU 

4 

ESRI Deutschland GmbH Map usage Germany 

Server location: 
EU 

5 

ASSIST Software SRL Software development Romania 

Server location: 
EU 

6, 13 

MaibornWolff GmbH Software Development Germany 

Server location: 
EU 

9 

Datacake GmbH IoT Services Germany 

Server location: 
EU 

10 

Losant IoT Inc. X-node Hub USA 

Server location: 
USA 

10 

The Things Industries B.V. Communication service 
provider 

Netherlands 

Server location: 

Netherlands 

10 

Mission Embedded GmbH Maintenance and Support Austria 

Server location: 

Austria 

11 

Arbeitssicherheit Plus GmbH Consulting and support for 
service delivery 

Germany 

Server location: 
EU 

14 

AMA Expert S.A. Technology Partner France 

Server location: 
France 

15 
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